
Exporting Address Book information from Hotmail: 
There is a little known trick to getting your address book out of Hotmail. Microsoft’s 
tech support, doesn’t even know about it. I asked them about a year and they said that 
there was no way to backup my Hotmail Address Book. I didn’t believe them and did 
a little searching of my own. Guess what I can up with?   Yes, you can backup your 
Hotmail address book to OE, and then you can export it from there and put it 
wherever you want! Not only can you do that, you can also have Hotmail’s address 
book sync with OE’s. So you could actually upload an address book from another 
mail program (or, heaven forbid, Gmail or Yahoo! Mail☺).    
 

1. Open your Outlook Address Book 

 
 
 
 

2. Off of the Tools menu, click Synchronize Now 

 
 
 
 

3. It will go through the process of downloading and uploading all the contact 
info,  



 
 

 
 
 

4. Any discrepancies in the two address books will be displayed and you will be 
able to choose which one you want to keep. 

 


